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Welcome

some energy at our popular skate
park, hit the Farmers Market in the
afternoon for fresh and seasonal
foods, and take a family bike ride
on one of our many bike trails. In
the evenings, enjoy a night out at
one of our many restaurants, or
take in a play or concert presented
by one of our many fine arts groups.
There’s always something new to
explore.
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Hi neighbors,
Welcome to West Allis. This is the
first of many welcomes you’re sure
to hear as you explore our City.
Friendly, hard-working people built
our community and continue to live
and work in it, and it’s these people
who will warmly welcome you to the
shops, schools, restaurants, and
businesses that make up the City
we are all proud to call home.
West Allis is a unique, diverse, and
thriving community. No other city
in Wisconsin offers a small-town
experience with big-city amenities
quite like ours. Only in West Allis
can you can spend the morning
browsing our downtown specialty
retail shops, let the kids burn off

We continue to build on our proud
history by cultivating a future fueled
by growth. New and innovative
businesses continue to be drawn
to the opportunities abounding
in West Allis, and our residents
are energized, engaged, and
excited for the City’s future. As a
municipality, we strive to provide
our community with efficient, costeffective services, and as always –
a warm welcome. We welcome you
and invite you to explore West Allis
today to see for yourself why people
are saying #thatswhywestallis!

Mayor of West Allis

Want to know what's happening in the City?
Sign up for the latest news at www.westalliswi.gov/notifyme

How to sign up for Notify Me
1 Type your email address in the box and select Sign In.
you want to receive text messages enter your phone number
2 Ifand
select Save.
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Your

COMMON COUNCIL

The City of West Allis is governed by the Common Council, which consists of
10 alderpersons and the Mayor. The Common Council decides policy, enacts
ordinances and resolutions, approves the annual budget, grants licenses, and
confirms appointment of City officers. The 10 alderpersons are elected for
four-year terms.

Angelito Tenorio

Tracy Stefanski

Suzzette Grisham

Thomas G. Lajsic

Kevin Haass

Vincent Vitale

Martin J. Weigel

Danna Kuehn

Daniel J. Roadt

Rosalie L. Reinke

2020 -- 2024

West Allis Mayor and
Common Council

Mayor

Third District

Suzzette Grisham
414-841-2787
sgrisham@westalliswi.gov

Dan Devine
414-302-8290
ddevine@westalliswi.gov

Danna Kuehn
414-559-6830
dkuehn@westalliswi.gov

First District

Fourth District

Angelito Tenorio
414-737-0210
atenorio@westalliswi.gov

Thomas G. Lajsic
414-327-2661
tlajsic@westalliswi.gov

Vincent Vitale
(H) 414-545-5659
(C) 414-388-5059
vvitale@westalliswi.gov

Daniel J. Roadt
414-321-7264
droadt@westalliswi.gov

Second District

Kevin Haass
414-704-1164
khaass@westalliswi.gov

Tracy Stefanski
414-301-2070
tstefanski@westalliswi.gov
Martin J. Weigel
414-704-6350
mweigel@westalliswi.gov

Fifth District

Rosalie L. Reinke
414-543-0587
rreinke@westalliswi.gov

You may also view the meetings on our YouTube livestream
or on Spectrum channel 25 and AT&T U-verse channel 99.

COMMON COUNCIL AGENDAS AND MEETINGS

Common Council meetings are regularly held the first and third
Tuesday of every month at 7 p.m. in the Common Council
Chambers at City Hall (7525 W. Greenfield Ave.).
The second meeting held on the third Tuesday in July and
August of each year is normally canceled.
The agenda is available at least 48 hours in advance of the
meeting. View agendas at www.westalliswi.gov/agendas.

ATTENDING A COMMON COUNCIL MEETING

The public is welcome to attend Common Council meetings, and
a section of each meeting is set aside for citizen participation. If
you want to share something with your elected officials, you will
have five minutes to do so during Citizen Participation. Just as
with Public Hearings, you will need to speak at the microphone
and podium, and will need to sign in and state your name and
address. There is no dress code for Council meetings. While the
Council may dress in business attire, the audience is welcome
to dress as they normally would.

To receive notifications of upcoming meetings, visit and
sign up at www.westalliswi.gov/notifyme.
West Allis Residents Guide
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Stay

CONNECTED

City of West Allis

www.westalliswi.gov
7525 W. Greenfield Ave.
West Allis, WI 53214
Phone: 414-302-8200

Library

www.westallislibrary.org
7421 W. National Ave.
West Allis, WI 53214
Phone: 414-302-8503

Fire Department

www.westalliswi.gov/fire
7332 W. National Ave.
West Allis, WI 53214
Phone: 414-302-8900

Police Department

www.westalliswi.gov/police
11301 W. Lincoln Ave.
West Allis, WI 53227
Phone: 414-302-8000

Want to know what's happening in the City?
Sign up for the latest news at www.westalliswi.gov/notifyme

SOCIAL MEDIA

Overnight Parking

www.westalliswi.gov/parking

Report a Crime

crimetips@westalliswi.gov

Community Improvement
Foundation
www.westallisfoundation.org

Farmers Market

www.westallisfarmersmarket.com
6501 W. National Ave.
West Allis, WI 53214

It’s Your City Newsletter

www.westalliswi.gov/newsletter

West Allis Monthly E-Newsletter
www.westalliswi.gov/newsletter
Snow and Ice

Street Maintenance

Let Us Help!
www.westalliswi.gov/letushelp
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Facebook

@westalliswigov
@mayordandevine
@westallisfiredept
@westallispolicedept
@westallislibrary
@westallishealthdept
@westallisfarmersmarket
@westallishealthwic

Nextdoor

Flickr

Twitter

Instagram

City of West Allis
@westalliswigov
@mayordandevine
@west_allis_fire
@westallispd
@wallislibrary

CHECK US OUT ON TELEVISION

City of West Allis
@cityofwestallis
@westallis_library

Linkedln

City of West Allis

YouTube

City of West Allis
Channel

The West Allis government access cable channel is available:
Spectrum (residents only): Channel 25
AT&T U-verse: Channel 99
Weeds and Tall Grass

Have a concern, suggestion, question, or need to request a service?
Let Us Help is a non-emergency online tool West Allis residents may use
to share an idea, report a concern, or ask a question.
How does it work? Your submission will be automatically routed to
the appropriate department. Requests will be resolved as quickly and
effectively as possible.

Our

History

In 1837, settlers established a location
that is now South 81st Street. and
West National Avenue. At that time,
the area was known as Honey Creek
and included a few small houses, a
blacksmith shop, sawmill, post office,
two churches, and a log schoolhouse.
The stagecoach passed through
this settlement weekly, to and from
Wisconsin’s eventual state capital,
Madison.
The little Honey Creek settlement saw
its first bit of progress in 1880 when the
Chicago Northwestern Railway built its
line to Madison. The railway company
called its station North Greenfield.
In 1887, the village officially became
North Greenfield.
Sunday, Nov. 25, 1900, is a significant
date in the history of West Allis. On
that day, Stutley I. Henderson, whose
family was one of the area’s original
settlers, called upon Charles Allis of the
Edward P. Allis Company (later named
the Allis Chalmers Manufacturing
Company) to sell him property for the
location of Allis’ new plant. The original
Allis factory had been located in
Milwaukee. One hundred acres of land
(around present day S. 70th Street.
and W. Greenfield Avenue) were
sold to the Allis Company at a cost of
$25,000.
By 1902, the Allis Company had started
its factory. Other industrial plants,
including the Rosenthal Corn Husker
Company and the Fred Prescott
Company, had also established
factories in West Allis. The industrial
boom contributed to the building of
homes for the owners and employees
of the factories.
The village was incorporated on May
31, 1902, and adopted the name of
West Allis.
On April 2, 1906, Governor J. O.
Davidson declared the village of West
Allis to be a city of the fourth class with
a population of 2,306.
With the onset of World War I in 1917,
the community experienced another
tremendous industrial boom. The
1920s as a whole were kind to West
Allis. Prosperity, busy factories, and

expansion of public improvements
made it a good place in which to live
and work. The City’s population soared
during the decade. Climbing out of the
depression of the 1930s, West Allis
experienced a new period of growth
immediately following World War II and
remained a vibrant, manufacturingbased community until the early 1970s.
By 1990, West Allis had weathered
several long recessions, the worst of
which occurred in the early 1980s.
Many longtime companies, including
the City’s namesake, Allis Chalmers,
were hard hit. Allis Chalmers ceased
all production in the City in the late
1980s.
West Allis became a city in transition
with its economy becoming increasingly
diverse. Service industries, retail and
office parks, green spaces and modern
apartment complexes are springing up
in areas where manufacturing concerns
once dominated. In recent years,
developers have taken an interest
in West Allis’ centralized location
and supportive business community,
and redevelopments of many former
industrial sites are underway. Former
factories in the historic Six Points
neighborhood have become the
West Apartments and mixed-use
development; commercial sites along
84th Street have become 84 South,
another mixed-use development; and
the former Allis Chalmers complex
on 70th St. will be transformed in
the coming years into the Allis Yards
development.
West Allis is now the eleventh largest
city in the state with a population
around 60,000. The community boasts
nearly twenty parks, the regional
destination West Allis Farmers Market,
a unique and diverse dining scene,
and numerous community events
throughout the year.

QUICK FACTS
of our TODAY

OUR VISION

The City of West Allis will provide a living
and working environment throughout the
community that is focused on providing its
citizens and businesses a coordinated,
efficient, effective, and responsive level
of service. The City of West Allis will
become the preferred municipality in the
Milwaukee metropolitan area, the state,
and the country.

QUICK FACTS

County: Milwaukee
Population: 60,329
Housing Units: 23,313
Square Miles: 11.402
Registered Voters: 31,549
Median Home Sale Price: $141,300
Median Household Income: $44,475
Park Land: ~1150 Acres
Bike Trails: 15 miles
Source: January 2017 City of West Allis Fact Book

WEST ALLIS
HISTORICAL SOCIETY
The West Allis Historical Society
is a dedicated group of volunteers
committed to preserving the City of
West Allis’ history and educating and
inspiring new generations to connect
with and appreciate the past. The West
Allis Historical Society and Museum is
conveniently located at 8405 W. National
Ave. The Museum is open during the
West Allis Historical Society’s hours of
2 – 4 p.m. on Sundays and 7 – 9 p.m. on
Tuesdays. Admission and parking are
free. Group tours at the museum and
special presentations at schools and
organizations can be arranged; please
contact westallishistory.org.
West Allis Residents Guide
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Your

WEST ALLIS CITY DEPARTMENTS

WEST ALLIS FIRE
DEPARTMENT

7332 W. National Ave.
www.westalliswi.gov/fire
firedept@westalliswi.gov
The mission of the West Allis Fire
Department is to safeguard the lives
and property of the community, to
reduce community risk and incidents
of emergencies, and to enhance public
safety while working with community
partners to improve quality of life. The
Department does so with honor and
compassion, and works to create the
safest community in the nation through
the strategic use of preventative
measures, community outreach, and
emergency mitigation. The Department
actively promotes fire prevention
education, and hosts an annual Open
House each year to connect with the
community.

WEST ALLIS SENIOR CENTER DEPARTMENT OF PUBLIC
7001 W. National Ave.
WORKS
www.westalliswi.gov/seniorcenter
seniorcntr@westalliswi.gov
The West Allis Senior Center serves
the emotional, physical, mental, and
social needs of older adults in West
Allis and West Milwaukee. The Senior
Center offers a wide variety of services
and programming to allow older adults
to live full, productive, and meaningful
lives. Services include the Milwaukee
County Department on Aging Senior
Dining Program, Hunger Task Force
Stockbox Program, support groups,
financial literacy services, and more.
Programs include fitness and exercise
classes, arts and crafts, games and
social activities, and educational
workshops. Membership is annual and
open to any adult age 55+.

WEST ALLIS CITY HALL

6300 W. McGeoch Ave.
www.westalliswi.gov/publicworks
dpw@westalliswi.gov
The West Allis Department of Public
Works provides a variety of services to
the public as well as maintains the City’s
multi-million dollar infrastructure. The
Department provides maintenance and
repair of the City’s buildings and street
signs; streets, alleys, sidewalks, and
sewer system; street lighting and traffic
control signals; and street trees and
public grounds. Water is supplied by
Milwaukee Water Works and monitored
by the West Allis Water Utility. The
Department of Public Works provides
weekly trash collection and biweekly
recycling collection, and maintains the
City’s two drop-off sites at McGeoch
Avenue. and Morgan Avenue.

7525 W. Greenfield Ave., www.westalliswi.gov
West Allis City Hall is open to serve you Monday-Friday, 11:30 a.m.-4:30 p.m.
Departments at City Hall include Human Resources, Housing, Building Inspection &
Neighborhood Services, Finance, Assessor, IT, Economic Development, Planning and
Zoning, Engineering, City Attorney’s Office, Communications, the City Clerk’s Office
and Treasurer’s Office. City Hall is also the meeting place of the West Allis Common
Council. Numerous City services are available online to save you a trip to City Hall. Visit
www.westalliswi.gov/mycityhall to learn more.

AVAILABLE SERVICES ONLINE

DON’T FORGET!
City Hall drop box
is available 24/7 for
payment drop-offs.
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•
•
•
•
•
•
•

Cat and dog licenses
Citations
City logo merchandise
Let Us Help
Municipal parking lot permit
Parking ticket
Property taxes

•
•
•
•
•
•

Purchase garbage cart
Purchase overnight parking permit
Purchase recycling cart
Rent a park
Request final water bill
Water bill

WEST ALLIS POLICE
DEPARTMENT

11301 W. Lincoln Ave.
www.westalliswi.gov/police
records@westalliswi.gov
The mission of the West Allis Police
Department is to enhance the quality
of life in our community through the
protection of life and property, fair and
unbiased law enforcement, community
partnerships, and to provide the best
possible opportunity in which to live,
work, and raise a family in a safe
community by minimizing both the
reality and perception of crime. West
Allis Police Department offers a number
of ways for residents to participate in
creating a safe community, including its
popular Citizen Police Academy, CAAD
(Community Alliance Against Drugs),
National Night Out and National Night
Out Block Parties, and many more.

WEST ALLIS HEALTH
DEPARTMENT

7120 W. National Ave.
www.westalliswi.gov/health
health@westalliswi.gov
The West Allis Health Department
provides community leadership to
protect and promote the health of all
people in West Allis-West Milwaukee.
Through services based on prevention,
education, equity, and continuity of
care, WAHD creates an environment
dedicated to optimizing the health
of all residents. Services include
preventative health screenings, dental
screenings for children, prenatal/
postnatal
support,
communicable
disease prevention and mitigation,
environmental health services, lead
poisoning prevention, and educational
programming. You may also get copies
of State of Wisconsin birth and death
certificates at the Health Department.

WEST ALLIS PUBLIC LIBRARY

7421 W. National Ave.
www.westallislibrary.org
library@westalliswi.gov
The purpose of the West Allis Public
Library is to foster an educated,
engaged, and enriched community
by providing access to materials
and services to improve minds,
broaden lives, and fulfill the cultural,
civic, intellectual, educational, and
recreational needs of our community.
The Library is part of the Milwaukee
County Federated Library System and
offers a vast collection of print and
audio books, periodicals and reference
materials, research databases, and
more. The Library hosts numerous
programs including bilingual storytimes,
book clubs, arts and crafts clubs, film
showings, adult learning series, and
the monthly Friends of the Library book
and media sale.

HOW TO PURCHASE A PARKING PERMIT

Online - Credit or Debit Card
• Visit www.mygovernmentonline.org to set up an account.
• If you need help setting up your account, please go to www.mygovernmentonline.org/#contactus or call My
GovernmentOnline Helpdesk at 866-957-3764.
• Overnight parking permits may be purchased online by credit or debit card.
• Permit will be mailed within two working days.
In Person - Credit, Debit, Cash or Check
• Parking permits may be purchased from West Allis Police Department, 11301 W. Lincoln Ave. from 8 a.m.-5 p.m.
Monday through Friday.
In Person - Cash or Check
• Parking permits may be purchased from at the Customer Service Center at West Allis City Hall, 7525 W. Greenfield
Ave. from 11:30 a.m.-4:30 p.m. Monday through Friday. Cash or check only at this location.
Parking permits are available for purchase on the 22nd of each month prior to the new month and may be used at the
time of purchase.
For more information, please visit www.westalliswi.gov/parking.
West Allis Residents Guide
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BUILDING INSPECTION &
NEIGHBORHOOD SERVICES

The Building Inspection and Neighborhood
Services Department (BINS) provides for the
health, safety and welfare of the community
through regulation of building and zoning codes.
BINS provides: Building permits, electrical permits,
HVAC permits, inspection services, neighborhood
services (complaints and referrals), occupancy
permits (for operation of a business), plumbing
permits, and property owner registration.

What should I do if my contractor did not obtain a permit? It is the homeowner’s or property owner’s responsibility to
obtain permits for any work requiring permits. If a contractor does work for you but does not obtain a permit before starting,
that is a contract dispute between you and them. The City will not get involved in contract disputes between a home owner
and a contractor. As a homeowner or property owner, you are also responsible for any work done by previous owners or
contractors without permits.
Do I need a permit to construct a basement rec-room? Any habitable space that is created requires a building permit.
If you are just painting the basement walls and not constructing new walls or creating rooms, no permit is required. If you
create finished space in your basement, a permit is required as well as following several state and local codes.
Do I need a permit to construct a fence and are there any requirements? Fence permits are not required by the City
of West Allis; however certain requirements do need to be followed. Residential property owners may place a fence with a
height no greater than six feet up to the property line in the side and rear yards. Fences are not permitted in the required
front yard. The “good side” of the fence is required to face out toward your neighbors. Fences are not allowed to project into
the vision triangle at the intersection of streets or alleys on residential properties.
I want to remodel my kitchen. What permits will I need? If you are only replacing counter tops and/or cabinets and not
altering the physical space by opening or changing walls, a building permit is not required. Increasing the size of the room,
performing structural modifications (including removing walls), adding or removing a soffit above the cabinets or removing/
replacing drywall will require a building permit. When applicable, electrical and plumbing permits will be required for any
work performed, and licensed contractors must typically obtain these permits.
Do I need a permit to construct a storage shed? A permit is not required for storage sheds 150 square feet or less;
however, the building and zoning codes still apply to your project. The storage shed must be structurally sound and placed
the proper distances from lot lines where applicable.
Do I need a permit to re-roof my home? Re-roofing a house is considered maintenance and does not generally require
a permit. However, if structural damage is found on your house, a permit may be required to replace any roof structural
members (this does not include the plywood or OSB sheathing that goes down on the roof rafters or trusses). The West
Allis municipal code only allows two layers of roofing material on a house, so if you have two layers already, they will have
to be removed before installing the new roofing material. The amount of attic ventilation on your house cannot be reduced
through a re-roofing project.
Do I need a permit to replace my water heater? Yes. Water heaters are not considered fixtures or appliances. They
are pressure vessels that, if installed incorrectly, can cause serious harm. Gas-fired water heaters must also be properly
ventilated to avoid carbon monoxide poisoning.
Do I need a permit to re-side my home? Re-siding a house is considered maintenance and does not generally require
a permit. However, if structural damage is found on your house, a permit may be required to replace any wall structural
members (this does not include the plywood or OSB sheathing on the wall).
Do I need a permit to replace my windows? Window replacement is considered maintenance and does not generally
require a permit. However, if you choose to install a different size, or potentially style, of window, a permit is required.
Habitable rooms in dwellings require a certain amount of natural light and natural ventilation, and there are requirements for
egress through a window of certain rooms in an emergency. Reducing the size of a window could affect those requirements.
Increasing the size of a window typically will involve structural modifications to the wall to create a larger header over the
window, and framing modifications.

RUMMAGE SALES AND SIGNAGE

Residential rummage/yard/garage sales cannot exceed four consecutive days in length and cannot be conducted more
often than three times per year. You do not need a permit to hold a rummage sale. City of West Allis ordinance prohibits
placement of any sign, poster, banner or advertisement on any public property by anyone other than employees of the
City. Specifically, private signs such as rummage sale, garage sale, open house, house for sale, lost pet and other types
of advertisements may not be fastened to or erected on any public pole, tree, sidewalk, street, boulevard, or other public
property.
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WEST ALLIS
FARMERS MARKET

Since 1919, the West Allis Farmers Market has brought a wide variety of seasonal produce, fresh meats and eggs, honey
and maple syrup, fresh-cut flowers and annual plants, craft beer, and prepared foods directly from local producers to our
urban farmers market. Located at 6501 W. National Ave., the Market is open in the afternoons to provide guests with the
freshest produce and products, picked or made that morning. The Market welcomes only Wisconsin-based growers and
makers, so you can shop local and enjoy the best Wisconsin has to offer. The Market also hosts numerous events throughout the year, including Makers Markets in the summer and the popular Christkindlmarkt in December.
We never know what our vendors will bring from day to day, so visit the Market often and you’ll always find something new.
All vendors accept cash and some accept credit cards; an ATM is available on-site. The Market is open May-November,
Tuesdays/Thursdays from noon-6 p.m. and Saturdays 1-6 p.m. Street parking is available.
Connect with the Farmers Market online at www.westallisfarmersmarket.com.

Eat

WEST ALLIS

YOU’RE INVITED TO EAT WEST ALLIS!

Eat West Allis is a cooperative group of independent
restaurant and specialty food retailers that works
together to promote dining and culinary tourism in the
City of West Allis, Wisconsin.
Eat West Allis is composed of brick-and-mortar
owner-operators committed to providing unique,
quality food products and experiences to West Allis
residents and visitors. Eat West Allis is invested in
the neighborhoods where their establishments are
located and are a part of the West Allis community
at large. They come together to host events in the
City of West Allis that promote their businesses and
establish West Allis as a regional dining destination.
For more information, visit eatwestallis.com.
West Allis Residents Guide
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SNOW EMERGENCY

When approximately three inches of snow falls during a storm, the Department of Public
Works usually plows all City streets and alleys. A snow emergency is declared through
social media, the City’s website, and/or media announcements when a full scale plowing
operation is initiated. Once a snow emergency is declared, all parking is prohibited on
all major emergency thoroughfares for the duration of the emergency. Sign up for snow
emergency alerts at www.westalliswi.gov/notifyme.

RESIDENTIAL
PARKING
For residential parking, normal alternate side parking is allowed during declared snow

emergencies. Regular residential parking restrictions would apply for all overnight parking.
On certain streets, other than emergency thoroughfares, where one side of the entire
block is permanently posted “No Parking at Anytime” year-round, parking will be allowed
on the opposite side during the declared snow emergency regardless of the calendar
date on which the emergency is declared.
Any vehicles in violation of the parking restrictions during a snow emergency will be
ticketed and towed at the owner’s expense. If your vehicle has been towed during a snow
emergency, contact N and S Towing at 414-476-8697. N and S Towing is located near the
intersection of 83rd and National at 1719 S. 83rd St., West Allis, 53214.

FIRE
HYDRANT & SNOW SHOVELING
Property owners are required to remove and clear any snow or ice from public sidewalks

in front of their premises within 24 hours after a snow event or formation of ice. This also
includes curb ramps at corners, which should be cleared to a minimum width of three feet
including the portion of the street to the plowed area. All properties within 150 feet of fire
hydrants are responsible for clearing the hydrant per the West Allis Code of Ordinances
11.12. In an emergency, every second counts.
Assistance with snow removal may be available for residents aged 55+ or those with
disabilities through our Snow Angels program.

SNOW
ANGELS PROGRAM
Volunteer to be a City of West Allis Snow Angel, because neighbors helping neighbors

is SNOW much fun! The Snow Angels program pairs volunteers with adults aged 55+ or
those with disabilities who need assistance clearing snow from public walks, driveways,
or alleys. Learn more at www.westalliswi.gov/snowangels.

ADOPT
A HYDRANT
Make a pledge to adopt a fire hydrant near your home and commit to clearing the

hydrant of ice and snow so the West Allis Fire Department can easily access it in case of
emergency. Sign up at www.westalliswi.gov/adoptahydrant.

ADDITIONAL WAYS TO HELP
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Do not blow snow onto the street, alley, or other City right-of-way at any time
Check snow emergency parking requirements, including emergency thoroughfares
Try to find off-street parking whenever there is snow accumulation
Vehicles parked on both sides of the street make it very difficult for a plow to pass
and service the street. Most times, the plow will have to back out of the street without
plowing
Verify proper mailbox placement
Clear adequate space for your trash/recycling container to be serviced on your
collection day

West Allis Residents Guide

TALL GRASS

Property owners are required to keep their grass and weeds trimmed to six inches
or less on their property. This includes front, back, and side yards and around the
garage and alley areas. All outdoor areas need to be kept in an orderly condition
and should not cause affliction to the surrounding properties, the neighborhood, or
the City in general. If the property owner fails or refuses to maintain lawn areas,
the City of West Allis is authorized to perform the required maintenance after
providing written notice to the property owner and/or posting notice on the property
at least three business days prior to performing the maintenance. The cost of such
maintenance shall be charged against the owner of the property.

TRASH AND RECYCLING

Nicely trimmed lawn and weeds

Grass is required to
stay under 6 inches
Tall weeds need to be trimmed

Weekly trash collection is provided to one, two, and three-family residences in the City of West Allis. Trash must be
accessible to crews at an alley or curb location by 7 a.m. on the assigned day of collection. Sign up for trash and recycling
alerts at www.westalliswi.gov/notifyme.

ITEMS NOT ACCEPTED WITH TRASH COLLECTION

Recyclables (dispose of in recycling cart), brush and yard waste, grass clippings, TVs/computer monitors, computers and
electronics, (i.e., stereos, printers, monitors), household hazardous waste, infectious wastes such as hypodermic needles,
lancets, blood or blood-tainted products, pathologic wastes, animal carcasses, propane tanks, tires, large appliances/
white goods, explosive or flammable products, industrial waste such as pallets, etc., concrete, asphalt, dirt, etc., liquid cell
batteries, (i.e., car, boat, motorcycle).

BIWEEKLY RECYCLING COLLECTION

The City provides every other week recycling collection service for one to four-family residences. Recyclables should be
placed at the curb or alley edge by 7 a.m. on the same day as your trash collection.

ACCEPTED RECYCLING ITEMS

Aerosol cans, cans, clean foil & trays, cereal boxes, food boxes, shipping/moving boxes, paper rolls, egg cartons, glass
bottles, jugs and jars, junk mail, paper bags, magazines, newspaper, office paper, phone books, plastics numbered 1, 2, 3,
4, 5, 6, 7, plastic bottles and containers.

CITY DUMP & DROP-OFF SITES

Trash and recyclables may also be dropped off at the City dump and drop-off sites.

Municipal Yard

6300 W. McGeoch Ave.
Monday: 7:15 a.m.-3 p.m.
Tuesday: 7:15 a.m.-3 p.m.
Wednesday: 7:15 a.m.-5 p.m.
Thursday: 7:15 a.m.-3 p.m.
Friday: 7:15 a.m.-3 p.m.
Saturday: 8 a.m.-3:30 p.m.

Morgan Ave. Drop Off Site

116th & Morgan Ave.
June 1-Sept. 3, 2021
Monday: 7:30 a.m.-2:30 p.m.
Tuesday-Friday: 7:30 a.m.-7 p.m.
Saturday: 8 a.m.-3:30 p.m.
Sept. 7-Oct. 1, 2021
Monday-Friday: 7:30 a.m.-2:30 p.m.

There may be fees for some items.
The dump and drop-off site are closed
on major holidays and may be closed
the day prior depending on when the
holiday falls. Visit www.westalliswi.gov
for upcoming holiday hours.

GARBAGE CART

Garbage carts are available for purchase from the City of West Allis online at www.westalliswi.gov/refusecarts or by
calling 414-302-8800 weekdays between the hours of 7 a.m.-3:30 p.m. Carts are available in 63 and 96 gallon sizes. The
63 gallon carts cost $40 and the 96 gallon carts cost $45. Prices are subject to change.

RECYCLING CART

Recycling carts are available for purchase from the City of West Allis online at www.westalliswi.gov/refusecarts or by
calling 414-302-8800 weekdays between the hours of 7:00 a.m.-3:30 p.m. Carts are available in 96 gallon sizes and cost
$45. Prices are subject to change.

E-CYCLING

The West Allis Department of Public Works operates a program to accept electronics for e-cycling. This program is only for
one to four-family residential properties in West Allis. Individuals will be required to show identification to verify they are West
Allis residents. Items may be brought to the Municipal Yard at 6300 W. McGeoch Ave. It is recommended that you remove
all personal or confidential information from devices prior to drop-off. The City of West Allis is not responsible for data left on
devices. There may be fees for some items. For more information visit www.westalliswi.gov/ecycle.
West Allis Residents Guide
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Get

INVOLVED

Our community grows stronger when more residents take ownership and get involved
in making West Allis a better place to be. We need you! Here are some ways to get
involved in our community:

Stay Informed

Watch Common Council meetings on YouTube, connect with us on social media,
read our community magazine when it arrives in your mailbox, attend City meetings, or
subscribe to receive updates at www.westalliswi.gov/notifyme.

Join a Committee, Commission or Board -- Be a Citizen in Action!

The City of West Allis has a variety of committees, commissions, and boards that help guide and
administer City services. These groups are composed of elected officials, City employees, and
West Allis residents just like you. Citizen members of these groups provide invaluable perspectives
and come from a variety of backgrounds and experiences. Apply today at www.westalliswi.gov/
citizeninaction.

Join the Community Alliance Against Drugs (CAAD)

The Community Alliance Against Drugs (CAAD) is a community organization supported
by the West Allis Police Department. CAAD provides a working forum for members of the
community to receive, discuss, and develop educational and recreational programs to deter
substance abuse. CAAD sponsors numerous events throughout the year. These low cost,
family-friendly events are open to CAAD members and non-members alike. A CAAD family
membership is $20.00 per year or $10.00 per individual. To join CAAD, call 414-302-8050 or
learn more at www.westalliswi.gov/caad.

Volunteer

Volunteer contributions are a value-added enhancement to City services and provide the volunteer with a unique perspective
of City government and non-profit organizations. Volunteers have an opportunity to discover new interests, meet new people,
and develop new skills. Assignments can be made available on a long-and-short-term basis depending on the needs of the
department and volunteer. Your volunteer services are greatly appreciated. Visit www.westalliswi.gov/volunteer to learn
about volunteering with the City.

Snow Angels Program

Volunteer to be a City of West Allis Snow Angel, because neighbors helping neighbors is SNOW much fun! The Snow
Angels program pairs volunteers with adults aged 55+ or those with disabilities who need assistance clearing snow from
public walks, driveways, or alleys. Learn more at www.westalliswi.gov/snowangels.

Block Party &

SPECIAL EVENT PERMITS

Planning to host a block party, religious festival, carnival, or any other large event? In the City of West Allis, you’ll need a
special event permit to host any large event on public property. Anyone who organizes a gathering of at least 21 people
that impedes the normal use of public property will need a special event permit.
CLASS 1 EVENT: A special event that includes at least one of the following features: alcohol is available for consumption,
electronically amplified outdoor sound is utilized, or more than 400 square feet of ground is covered by a tent or other
temporary structure that provides shelter from the elements.
CLASS 2 EVENT: An organized gathering on public property that does not meet the definition of a Class 1 Event.
A special events permit is not required if/when:
• The event is organized by an entity that has taxing authority (Federal, state or local governments, school district, etc.)
• The event is a funeral or funeral procession
• The premises has an extension of an existing Class “B” license under Wis. Stat. § 125.26(1)*
• The event coordinator who has been issued a park use permit under West Allis Policy and Procedure #2107 Park
Regulations and Permits for the event
• The special event is authorized by the West Allis Police Department Crime Prevention Bureau
For permit application and related information, visit www.westalliswi.gov/specialevents.
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Voter

REGISTRATION

Any West Allis resident who is a U.S. citizen and is at least 18 years old is eligible
to register to vote. In order to register to vote in the City of West Allis, you must
have been living in your residence at least 10 days prior to the election. State
law does not allow voter registration on the Saturday, Sunday, or Monday prior
to election day.
Individuals wishing to register to vote may do so in the following ways:

Online:

Register to vote at myvote.wi.gov.
As long as your address is up-to-date with the Department of Motor Vehicles
(DMV), you can register online up through the 20th day before the election. If it
is not up-to-date with the DMV, you may do so here at no cost (the link is also
provided through the registration process on the MyVote website). If you do not
update your address with the DMV, or if you register after the 20th day before the
election, you will need to print off the application and bring it to City Hall (or your
polling site on election day) and you must include your proof of residence when
returning your voter registration application.

VOTE
ABSENTEE
You can request absentee ballots
for any election online (with a proper
photo ID on file or included) at
www.myvote.wi.gov.
In-person absentee voting will be
held at City Hall prior to elections.
Visit www.westalliswi.gov
(most recently 10 days prior
to an election).

In Person:

Residents may register at the Customer Service Center at City Hall, 7525 W.
Greenfield Ave., Monday-Friday, 11:30 a.m.-4:30 p.m. The West Allis Public
Library also has a voter registration kiosk sponsored by the Milwaukee County
Election Commission at the front of the Library.

Mail:

Visit www.westalliswi.gov/elections to download and print a voter registration
form. Mail or drop off to the attention of the Clerk’s Office at 7525 W. Greenfield
Ave., West Allis, WI 53214.

At Your Polling Station:

Find your polling station at myvote.wi.gov/en-us/FindMyPollingPlace.

Neighborhood

ASSOCIATIONS
Do you want to meet your neighbors? Impact your community? Build
stronger relationships and safer neighborhoods? If you said yes to
any of these questions, a neighborhood association might be right
for you!
Neighborhood associations are a great way to capture the positive
momentum of individuals and are making a difference in West Allis
every day. The City believes that increasing citizen participation
benefits the whole community by creating a positive environment of
shared responsibility and collaboration.
For more information on West Allis Neighborhood Associations, please
visit www.westalliswi.gov/neighborhoods or contact Community
Engagement Coordinator Jenny Kosek at jkosek@westalliswi.gov.

West Allis Residents Guide
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West Allis

PARKS, PLAYGROUNDS, AND OUTDOOR
RECREATION

There are many great places to get outside in West Allis! West Allis is home to four Milwaukee County parks, three biking
and hiking trails, and over a dozen City-owned parks. Explore and enjoy one of these beautiful parks today. Learn more at
www.westalliswi.gov/parks.

Park Rentals

Parks throughout the City are available for rent on a reservation basis. Please visit www.westalliswi.gov/parks for more
information.
GREENFIELD PARK & COOL WATERS AQUATIC PARK
2028 S. 124th St. The Cool Waters Family Aquatic Park is
located in Greenfield Park.
LAFOLLETTE PARK
9418 W. Washington St.
MINI PARK, 58TH AND BELOIT
Located on a triangular lot at the intersection of S. 58th
Street and W. Beloit Road.
RAINBOW PARK
700 S. 119th St. adjacent to Walker Elementary School
MCCARTY PARK
8214 W. Cleveland Ave.
MINI PARK, 60TH AND NATIONAL
Located at the intersection of S. 60th Street. and W. National
Avenue.
MINI PARK, 64TH AND GREENFIELD
Located at the intersection of S. 64th Street. and W.
Greenfield Avenue.
MINI PARK, RAILROAD PARK, 82ND AND NATIONAL
Located at the intersection of W. National Avenue. and S.
82nd Street.

ARNOLD KLENTZ PARK
2601 S. 72nd St.
JOYCE RADTKE SKATEPARK
8320 W. National Ave.
KOPPERUD PARK
Located at the intersection of S. 76th Street. and W. Pierce
Street.
LIBERTY HEIGHTS PARK & WADING POOL
1540 S. 62nd St.
RESERVOIR PARK
9621 W. Lapham St.
ROGERS PARK
2023 S. 75th St.
ROGERS PLAYGROUND
2014 S. 56th St.
VETERANS MEMORIAL PARK
Located at the intersection of W. National Avenue. and S.
70th Street.
HONEY CREEK PARK
1999 S. 84th St.

MILWAUKEE COUNTY TRAILS AND BIKE PATHS:
Hank Aaron State Trail, Oak Leaf Trail, and New Berlin Trail

Existing trail corridors include the Hank Aaron State Trail, which runs along the northern city limits of West Allis and into
downtown Milwaukee. The trail is a paved multi-use path and connects to area landmarks such as State Fair Park, Miller
Park, the Harley Davidson Museum, and Mitchell Park. The Hank Aaron Trail also connects to the Oak Leaf Trail, which is
West Allis’ other major trail corridor.
The Oak Leaf Trail is a 118-mile system of off-road trails, park drives, and municipal streets designed to guide bicyclists
and pedestrians through the Milwaukee County park system. The corridor runs through the Underwood Creek Parkway,
Greenfield Park, and the Root River Parkway on the City's west side. Another segment goes through McCarty Park and
follows an on-street route to the north on 84th Street. Learn more about these trails at county.milwaukee.gov/EN/Parks.
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Reservoir Park

Joyce Radtke Skate Park

Honey Creek Park

Kopperud Park

SPONSOR WEST ALLIS PARKS, EVENTS, AND FARMERS MARKET

What makes a community? A community is about people: those who live within its boundaries, raise their families here, who
choose to open and build their businesses and who come from outside to visit and create lifelong memories. City of West
Allis events and parks are all about our people and exist to build a stronger community, build new and lasting relationships
among neighbors, and learn about and celebrate all that we have in common and all that makes us diverse. Whatever your
budget or the size of your household or business, we have many opportunities to invest in the long-term success of our
parks, events, and Farmers Market. To view these opportunities, please visit www.westalliswi.gov/sponsorships.

WEST ALLIS EVENTS

Join West Allis in a number of fun and jubilant events throughout
the year. These events include delicious food trucks, outdoor
dining, jammin’ music, shopping local vendors, and gathering
safely with neighbors and friends. We offer a wide variety of
events for all to experience and revel in. There’s something
for everyone to enjoy!
To view this year’s events, please visit
www.westalliswi.gov/events.
COVID-19 & WEST ALLIS EVENTS
While we hope to host these events in 2021, we continue to
monitor the coronavirus pandemic and will adjust our events
schedule accordingly. Visit www.westalliswi.gov/events for
the latest updates or subscribe to receive events information at
www.westalliswi.gov/notifyme

WEST ALLIS
CUSTOMER SERVICE CENTER

Customers desiring in-person assistance can visit our
Customer Service Center (CSC) at City Hall, Monday–
Friday from 11:30 a.m.-4:30 p.m. Whether it be payment
processing or other City transactions like building permits
or election questions, CSC staff can assist you in your
transactions with the City and provide general information.
If you require assistance outside of those hours, please
email city@westalliswi.gov or call 414-302-8220, and we
will make arrangements to help you. If you choose to visit
City Hall in person, you may access the building through
the south entrance from the parking lot. Please remember
that face coverings and physical distancing are required.
For more information or to make suggestions for additional
improvements, contact the Customer Service Center at
city@westalliswi.gov.
West Allis Residents Guide
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Your

HEALTH DEPARTMENT

Mission

The West Allis Health Department will provide community leadership to protect and promote
the health of all people in West Allis.

Vision

Through services based on prevention, education, equity, and continuity of care create an
environment dedicated to optimizing the health of all people in West Allis.

Services

The Health Department is committed to ensuring the health of West Allis residents by
providing these services:
•

Public health nurses and community health screening technicians provide health
screenings, counseling, communicable disease control, and referral to community
resources in a variety settings for infants, children, and adults

•

Dental health services

•

Health educators offer health care education programs on a variety of topics

•

Environmental health services including compliance inspections, complaint investigations,
and lead poisoning prevention

•

Services and activities for senior citizens at the Senior Center

•

Vital statistics, including birth and death certificates

•

Commercial scale and weight inspections

24/7 Contact Information

The West Allis Health Department is available 24/7 to respond to a situation that presents a
real or potential threat to public health. In the event of an after-hours public health emergency,
call Police Dispatch at 414-302-8000 (or 911 in an emergency). The West Allis Health
Department is required by law to report and investigate events that may affect the public’s
health. This is why it is important for us to hear from you when you suspect an uncommon
illness or event.
What should be reported immediately?
• Infectious disease of immediate public health concern
•

Actual or communicated threats of bioterrorism

•

Restaurant or other food sources impacted by fire, sewage failure, and/or electrical or
water supply interruption

•

Compromised public drinking water supply

IMMUNIZATION CLINICS

Immunizations are very important to prevent certain communicable diseases and are required
for day care and school. The West Allis Health Department offers immunizations to residents.
Immunizations are available by appointment: Wednesdays 8:30-11:30 a.m., Thursdays 1-4
p.m., first Monday of each month 3:30-6 p.m., and third Tuesday of each month 3:30-6 p.m.
To schedule an immunization appointment, please call 414-302-8600. Children under 18
years old need a parent or guardian signature for consent. If possible, please bring any
vaccine records to the appointment.

BIRTH AND DEATH CERTIFICATES

Certified copies of birth and death certificates may be obtained at the West Allis Health
Department for births or deaths that occurred in the State of Wisconsin. The charge for birth
and death certificates is $20. Additional copies ordered at the same time are $3 each. Please
note we do not accept debit or credit cards as form of payment. For more information or to
order a certificate, contact the Health Department at 414-302-8633.
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Your

SCHOOL DISTRICT

West Allis-West Milwaukee School District
Learning That Works
The West Allis-West Milwaukee
School District is an integral part of
our community’s continuing growth
and success. Spanning 11.5 miles,
it serves the educational needs of
over 7,400 students. The district’s 18
schools are primarily located in West
Allis with two schools in the Village of
West Milwaukee and one in the City of
New Berlin. The district is the twelfth
largest district in Wisconsin.
Currently, the district consists of
eleven 4K-5 elementary schools,
three 6-8 intermediate schools
and two comprehensive 9-12 high
schools. In addition, there is one
project-based learning high school
and a charter school that serves teen
parents.
Dedicated to Deeper Learning,
WAWM schools provide engaging
learning experiences in classrooms
where learners are welcomed,
challenged,
and
supported.
Through projects, collaboration, and
exhibitions, students experience
Deeper
Learning
competencies
in ways that are authentic and
meaningful to themselves and
their community.
Instruction is
personalized, engaging, and focuses
on college/career readiness and 21st
century skill development, centered

on inspiring children to do their best.
WAWM schools have comprehensive
art, music, physical education, world
language, Advanced Placement,
and Career & Technical Education
programs. Each learner has ready
access to technology and a variety
of learning platforms designed to
support instruction.
In support of the skills, abilities, and
talents of all learners, the district
provides a robust list of offerings of
extra-curricular activities that include
athletics, orchestra, band, choir,
theater, service, and academic clubs.
Diversity in the district is strong with a
student population that is rich in culture
and heritage. The district appreciates
the trust families place in them every
day as their children enter WAWM
schools, and takes pride in their
continuous effort to maintain a safe
and productive learning environment
for all. The district aspires to create
experiences that build community
and empower learners so they can
live life on their own terms.
For more information visit us at
www.wawm.k12.wi.us or call our
Enrollment Center at 414-604-3014.

West Allis-West Milwaukee

RECREATION & COMMUNITY SERVICES

The West Allis-West Milwaukee Recreation and Community Services Department (WAWMRCS) provides recreational
experiences and learning opportunities that serve our community. In partnership with West Allis-West Milwaukee School
District, who oversees and funds WAWMRCS, the department supports programming that encourages personal excellence
and life-long learning for all.
Located at 2450 S. 68th St., WAWMRCS offers a wide variety of activities and programs, including: Adult and youth team
sports, adult and youth fitness, adaptive recreation, pre-school and childcare, adult and youth aquatics, Young at Heart
programming for adults 55+, day camps, youth recreation, adult enrichment, arts and crafts, music lessons, community
groups, including a choir, orchestra, symphonic band, and theatre group, day trips, facility rentals at Nathan Hale and West
Allis Central High Schools, indoor walking track, full-size gym, a dance and fitness studio and much more!
West Allis-West Milwaukee residents enjoy discounted registration fees for many WAWMRCS programs. Visit
www.wawmrec.com to browse the current activity guide and register for classes.
West Allis Residents Guide
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Food Bank

Wisconsin Humane Society has a program
for those who need regular assistance to
feed their animals. MADACC often has
food available for those in need. Call 414649-8640 to see if they have food for your
animal.

Everyone's
Best Friend

Need Help With Your Animal?

Resources and assistance are available from the Milwaukee Area Domestic
Animal Control Commission (MADACC). Information at madacc.org.
There can be many challenging times for pet owners. Is your animal having
behavior issues? Are you in the midst of a financial hardship and need some
help? Do you need to move and worry you cannot take your animal? Do
you need low-cost, basic veterinary care? MADACC feels that before you
consider giving up your animal, you should explore the resources available
to you. Many times these challenges can be overcome and you can keep
your companion with you.

Training and Behavior Problems

Whether it is difficulty with housebreaking, running away,
or bad manners, many people find that their pet has some
behavior that they are not happy with. There are several
resources out there for you to get some help with behavior
issues:
MADACC’s Cats Voice volunteer group offers free advice
to owners of cats with behavioral issues. You can send
them an email at catsvoice@madacc.org. Please
describe the problem in detail and share the best day
and time for them to contact you. Provide your
phone number if you would like to speak to a
volunteer.
The Wisconsin Humane Society has a behavior help
line at 414-431-6173 and offers many free tips to
help with behavior issues. They also offer affordable
training classes to help in a hands-on setting.
The ASPCA has a wonderful site which can help with dog
and cat behavior problems. Visit aspca.org/pet-care.
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Low-Cost Veterinary Services

MADACC offers low-cost spay/neuter
procedures, vaccines, and microchips.
Please call MADACC at 414-649-8640
for more information. MADACC does not
offer veterinary services of any kind other
than low-cost spay/neuter procedures and
vaccines. Currently, there are no shelters
or humane societies that provide low-cost
full veterinary services in our area. Speak
with your veterinarian to see if there are
other financial or medical options for
you if presented with a scenario that is
overwhelming for your budget.

Animal Friendly Housing and
Insurance

Wisconsin Humane Society has compiled
a list of animal-friendly housing all over
Milwaukee, Kenosha, and Racine. To view
the list, visit:
wihumane.org/services/animalfriendly-housing-list.
For those with bully breed dogs who need
renter’s or homeowner’s insurance, the
following insurance providers are pit bullfriendly and can give you competitive rates:
• Allstate Insurance
• Farmers Insurance
• State Farm Insurance
Wisconsin Humane Society
(Milwaukee Campus)
4500 W. Wisconsin Ave.
Milwaukee, WI 53208
Phone: 414-264-6257
wihumane.org
MADACC
3839 W. Burnham St.
West Milwaukee, WI 53215
Phone: 414-649-8640
madacc.org

DOG AND CAT
LICENSES
The City of West Allis began formally planning the creation of a dog park in
October 2017. In January 2018, a Community Workshop brought together
supporters of the dog park to establish two volunteer groups: a workgroup
and a fundraising group. Together these groups raised the funds needed
to create West Allis’ first dog park. The park is located at 11200 W. Hayes
Ave., with entry off of the northeast of Hayes (Cleveland Avenue access
will be available soon).

DOG PARK FEES

For the year 2021, dog park passes are $5 per day or $25 per calendar year
for residents and $5 per day or $50 per calendar year for non-residents.
Prices are per dog. Annual passes are now available at City Hall.
You must bring proof that your dog is neutered or spayed before you can
purchase a dog park pass. Proof of current rabies vaccination is also
required. These requirements are also necessary to purchase a City dog
license. Purchase licenses at www.westalliswi.gov/mycityhall or at the
Customer Service Center at West Allis City Hall.

DOG PARK RULES

No more than three dogs are allowed per owner/guardian, per visit, within
the Dog Exercise Area (DEA).
Owner/guardian must be present within the fenced enclosure of the DEA
and is responsible and liable for behavior of their dog(s) at all times.
The City of West Allis is not liable for the actions of any dog within or
outside the boundaries of the DEA.
Owner/guardian is responsible for cleaning up and properly disposing of
dog excrement.
All dogs must display a dog license and DEA tag while in the DEA and be
current with vaccinations. All dogs are required to be up to date with the
rabies vaccination.
Owner/guardian must have in their possession a leash for their dog(s) and
remain within view and voice control of their dog(s) at all times. Your dog(s)
must be leashed until you enter the double-gated entry. Please make sure
to close all gates behind you.
For the safety of your dog(s) and those of others, choke, pinch, spike, or
training types of collars are not allowed in the DEA. Remove such collars
upon entering the DEA.
Aggressive dogs and/or dogs with known aggressive behavior are
prohibited from the DEA; female dogs in heat are also prohibited.
We recommend all dogs be current with distemper and parvovirus
vaccinations.
We recommend that puppies under six months old not use the DEA, as
they have not yet received their full vaccinations to protect them from
distemper and parvovirus, as well as other diseases.
Each dog must be free of communicable illness and parasites (worms,
fleas, and ticks). If your dog is ill, please return when your veterinarian
says there is no risk to other dogs.
Children must be accompanied by a parent/guardian and closely
supervised.
Please evaluate your own dog prior to bringing them to the DEA – ensure
that they are well socialized so they can be off-leash in this area.
If your dog digs, please stop them and fill any holes they make.
Dogs are the ONLY animals allowed in the DEA.
DO NOT bring any food or glass containers into the DEA.

Dogs and cats are required to be licensed in the
City of West Allis. Licenses can be purchased
at www.westalliswi.gov/petlicense or at the
Customer Service Center at West Allis City
Hall.
Cat: Any person owning, keeping, or harboring
a cat more than five months of age on Jan.
1 of each year, shall annually, or within thirty
days from the date such cat becomes five
months of age, pay, in a manner provided by
the City Treasurer, a cat license fee and obtain
a license for such cat.
Dog: Any person owning, keeping or harboring
a dog more than five months of age on Jan.
1 of any year, shall annually, or within thirty
days from date such dog becomes five months
of age, pay, in a manner provided by the City
Treasurer, a dog license fee and obtain a
license for such dog.
Due date for obtaining your pet’s license is
March 31 of every year. The fee for spayed/
neutered pets is $12, and the fee for unaltered
pets is $24. If the license is not applied for
by March 31, there will be an additional late
fee of $6 or $12 based on whether your pet is
spayed/neutered.
Please provide a copy of the rabies vaccination
certificate and neutered/spayed documentation
when applying for the license for your dog or
cat.

ANIMAL FANCIER PERMIT
Animal Fancier is any person in a residential
dwelling unit who shall keep, harbor, raise,
or possess any combination of more than
two dogs over the age of five months and/
or four cats over the age of five months, to
a maximum of four dogs and/or six cats. For
more information please contact the West Allis
Health Department at health@westalliswi.gov.
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WEST ALLIS POLICE DEPARTMENT
CITIZEN POLICE ACADEMY

PRESCRIPTION DRUG
DROP-OFF

The West Allis Police Department has a 24/7
prescription medication drop-off box in the front lobby
of the police department. This program is completely
anonymous and helps our environment, prevents
accidental poisoning, prevents identity theft, and helps
reduce substance abuse and drug distribution.
ACCEPTED ITEMS: Inhalers, liquid medication
in a leak proof container, medication samples, pet
medications, prescription and over-the-counter
medications, and vitamins.
The process is simple. Just bring in accepted
medications and place them into the green drop box in
the center of the lobby.
UNACCEPTED ITEMS: Aerosol cans, bloody and
infectious waste, creams, household waste, hydrogen
peroxide, illegal drugs, needles, ointments, personal
care products, syringes, and thermometers.
UNPACKAGED PILLS: While unpackaged pills and
medications should not be placed in the drop box, it is
helpful to combine loose pills into a single secure bag
or container that can be deposited into the drop box
and to discard excessive packaging before depositing
pills and medication into the drop box.

WHAT IS THE CITIZEN POLICE ACADEMY?
The Citizen Police Academy is a 10-week informative overview
designed to provide the citizens of West Allis a first-hand look at the
West Allis Police Department’s operations. Each week’s topic will
provide insight into the West Allis Police Department. Participants
are also provided with the opportunity to ask experienced officers
questions about police services.
Participants will be instructed in current issues facing law
enforcement and will also be exposed to techniques that officers
use on a daily basis in managing resistance and aggression of
citizens. Presentations will be provided by frontline personnel such
as patrol officers, traffic investigators, K-9 handlers, and members
of SWAT. Participants will also have the opportunity to fire a
handgun on our range.
ACADEMY TOPICS
• Station tour
• Overview of patrol & communications
• Use of force & critical incidents
• ECD deployment
• Overview of SWAT & detective units
• Traffic stop demonstrations
• Squad car technology & equipment
• Traffic accident reconstruction & OWI enforcement
• Firearms training system & exercises
• K-9 demonstrations
• Special investigations unit
• Body cameras
REGISTRATION
Individuals who apply for the Citizen Police Academy must be at
least 18 years of age; live, work, or own property in the City of
West Allis; and will be subject to a background check. Visit www.
westalliswi.gov/police for current Academy information.

HOME IMPROVEMENT
LOANS AVAILABLE
After

Before and after photos of home repairs

After
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Before

West Allis homeowners: Is your
home in need of a new roof,
porch repairs, or new windows?
The City of West Allis is here to
help! We offer low-interest home
improvement loans to those who
qualify. For more information on
the loans offered, eligible repairs,
or to download an application, visit
www.westalliswi.gov/housing
or call 414-302-8430.

WHEN TO DIAL 9-1-1

If your house is on fire, it’s a nobrainer: call 9-1-1. But if you’re
looking for updates on road
conditions, phone numbers to the
nearest pizza place, or to report
a barking dog, please hold the
phone.
How do you know when to call
9-1-1 and when to call another
number? Generally, dial 9-1-1
anytime there’s a threat to life or
property, such as an accident,
crime, fire, or medical emergency.

REGISTER YOUR SURVEILANCE CAMERA WITH THE WAPD

Do you have a personal surveillance camera? We are asking community
members to register their cameras with the West Allis Police Department
(WAPD) in an effort to solve crimes faster. Registering your home/
business security camera(s) helps you get involved in fighting crime. By
registering your camera, such as Ring, Wyze, or Next, with the WAPD,
you give them permission to access/review your footage when a crime
takes place near the location of your camera. This program requires
your consent and the WAPD will only access the footage if it involves a
nearby crime.
The information obtained from registered security cameras is not made
public and cannot be accessed remotely. Registering your security
camera doesn’t mean the WAPD can access the live feed. It allows the
WAPD to know who in the area has a security camera and where it is
located without having to go door to door.
Register your camera at: www.westalliswi.gov/surveillancecameras.
Thank you for partnering with the WAPD to keep our neighborhoods safe.

CRIME STOPPERS

Citizens are the eyes and ears of a community.
You have the power to solve and stop crime in
our City! If you have witnessed a crime or have
information that may lead to an arrest, call Crime
Stoppers to anonymously report what you know.
Your call is completely confidential and your
identity will remain anonymous. Guaranteed!
Crime Stoppers will record the date and time of
your call, and the information you are providing
relating to a crime. You’ll receive a private
tracking number so there will be no need to
reveal your name, identity, or any personal
information. If your crime information leads to an
arrest and the filing of criminal charges, you may
receive a cash reward. If eligible, your reward
will be presented to you anonymously, ensuring
that your identity will never be revealed. To
report a crime, call 414-476-2274 or email
crimetips@westalliswi.gov.

WEST ALLIS WISH

Women Initiate Self Healing and Hope (WISH) is a support, empowerment, and educational group for women who are in an
abusive relationship or have been in an abusive relationship. The group helps women gain support, insight, and strength
from other women who have experienced domestic violence.
WISH provides a safe place to learn about the cycle of violence, gain self-awareness, and heal. All services are free and
confidential. The program is offered through the West Allis Police Department, in partnership with the Woman’s Club of West
Allis.
Meeting Groups
WISH support group meets once a week on Mondays from 5:30-7 p.m. To reserve a space or for more information, call
414-302-8065.
West Allis Residents Guide
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Just Moved?

GET YOUR UTILITIES
UP & RUNNING

If you recently moved, certain utilities may have been shut off and you may have to call the power company, gas provider,
or water utility to turn services back on. If they are already on, you will have to arrange to have the bills put in your name.

WATER UTILITY BILLING

Billing Process
The West Allis Municipal Water Utility reads meters and bills customers by district four times a year
District 1: Properties north of Greenfield Avenue and properties between Greenfield Avenue and Lincoln Avenue from
S. 93rd Street to the western city limits
District 2: Properties between Greenfield Avenue and Lincoln Avenue from the eastern City limits to S. 92nd Street
District 3: Properties south of Lincoln Avenue
Water bills include four separate groups of charges: charges for water and related infrastructures, charges for sanitary
sewer system maintenance and sewerage treatment, charges for storm sewer system maintenance and cleanup, and a
solid waste fee.
Bill Payment
There are several options for making payments for utility bills.
Online: Go to www.westalliswi.gov/payutilitybill to use a credit card or checking account to pay utility bill.
Auto Pay: Payments are drawn directly from a checking account on due date. Create an account online to register for
auto pay.
By Phone: Credit cards are accepted by calling 855-288-0678. A convenience fee of $3.50 is added for each transaction
up to $400. Multiple transactions can be made using this payment method.
Mail: Include bill payment stub or statement with payment. Send payments to: City of West Allis, P.O. Box 14248
West Allis, WI 53214-0248
In Person: Payments are accepted at Tri City National Bank (TCNB) locations in the City of West Allis or at City Hall.
TCNB - 6767 W. Greenfield Ave.
TCNB - 6760 W. National Ave. (Inside Pick N’ Save)
TCNB - 10909 W. Greenfield Ave.
TCNB - 2625 S. 108th St. (Inside Pick N’ Save)
City Hall Treasurer’s Office - 7525 W. Greenfield Ave.
Drop Box: Drop payments in the locked drop box near the main door on the south side entrance to City Hall.
The Treasurer’s Office collects payment for water and sewer bills. Water and sewer payments received are processed
each business day with the account electronically updated for visible confirmation at 8 a.m. the following business
day.

ELECTRICAL AND NATURAL GAS SERVICES THROUGH WE ENERGIES

To start, stop, or transfer your residential electric and/or natural gas service online, you must submit an order to WE
Energies at least 3 business days (Monday-Friday) before your requested activation date.
Request service at www.we-energies.com.
Call 800-242-9137 if the address where you are moving is without power.
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BRUSH COLLECTION

May 10 (red week)-Oct. 8, (black week) 2021
Brush is woody material from trees, shrubs, and
trimmings from bushes. On recycling day, up to 1 cubic
yard of brush will be collected. For amounts larger than
1 cubic yard, call the Sanitation and Street Division at
414-302-8800 for a charge and to arrange collection.
Place brush between the sidewalk and curb, cut brush
into lengths of five feet or less, and put smaller pieces of
brush in a box or can marked “brush.” Do not put brush
in bags, and do not mix yard waste into brush piles.

LEAVES AND YARD WASTE DISPOSAL AND COLLECTION

Although the State of Wisconsin banned yard waste such as leaves, weeds, thatch, flowers, vines, and other non-fruit or
vegetable matter from being collected and disposed of with household trash, yard waste can still be disposed of in several
ways.
1. A note on grass clippings: Grass clippings are not considered yard waste and are not accepted at the drop off sites or
collected with yard waste collection. Leave grass clippings in place or consider starting a compost pile. You can also use
grass clippings as mulch under trees and shrubs at home. Don’t rake grass clippings into the street!
2. Take advantage of curbside yard waste collection which takes place each spring and fall. Yard waste materials such
as leaves, weeds, wood chips/mulch (untreated), thatch, flowers, vines, and other non-fruit or vegetable material may be
placed in the curb-line of the street.
DO: Rake yard waste into the street along the curb line forming a long, low pile. If you don’t have a curb, place material
along the roadway in a long, low pile, and wet material down to prevent it from blowing away. Remove pots and soil from
plants before placing for collection.
DON’T: Mix yard waste into brush piles; place materials for collection in drainage ditches, alleys, refuse containers, ash
boxes, or piles in your yard or driveway; place yard waste for collection at any other time but during the dates listed; or park
over yard waste piles. This prevents crews from picking up material and is a fire hazard.
3. Bring your yard waste to one of the West Allis drop-off sites for disposal without charge.

NO
BAGS IN RECYCLING CARTS
Please do not place plastic bags of any kind in your recycling carts -- no garbage

bags, blue bags, shopping bags, plastic film from flats of soda or water, or any other
type of plastic bag or film. These materials can damage the processing equipment
of our recycler. Stores such as Walmart, Pick N’ Save, and Kohl’s have plastic bag
recycling drop-offs, or you can simply throw out these items in your trash container.

DISPOSAL
OF PUMPKINS
First, remove all candles or decorations from pumpkins and jack-o’-lanterns

before disposal. You may throw pumpkins or jack-o’-lanterns away in your
regular trash, or place them with yard waste piles for collection during the fall
yard waste collection period.

CHRISTMAS TREE COLLECTION

Christmas trees should be placed where garbage is collected -- either at the
alley if you have alley garbage collection or at the curb if you do not have an
alley. Please remove decorations and tinsel, and do not place trees in the street.
West Allis Residents Guide
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7525 W. Greenfield Ave.
West Allis, WI 53214
www.westalliswi.gov

DON’T MISS A THING!

Subscribe to receive “It’s Your City Monthly,”
the City of West Allis monthly e-newsletter

SIGN UP NOW
Emergency City Alerts
The City of West Allis uses CivicReady for its city-to-residents
emergency notifications. This solution allows the City to issue urgent
notifications, emergency instructions, warnings, and even routine
communications to subscribed citizens via email, text message, and
voicemail alert, to keep citizens safe and informed.
In the event of a local emergency, citizens subscribed to CivicReady
will benefit from immediate, actionable information and instructions
sent via their preferred notification channel. For non-native English
speaking citizens, CivicReady notifications can be automatically
translated into one of 11 languages to maximize the effectiveness
of the platform in ensuring mass awareness of potentially impactful
situations.

To sign up, visit www.westalliswi.gov/civicready
and follow the instructions.

Sign up now!

www.westalliswi.gov/notifyme
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