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For Immediate Release

The City of West Allis Named Winner in the 2016 WfMC Global Awards for Excellence in Business 
Process Management

Business Transformation Initiatives Revolutionizing How Residents and Businesses Work

San Diego, CA and West Allis, WI– December 15, 2016 –– The Mayor’s Office of the City of West Allis

and BP  Logix, provider of BPM solutions for rapid workflow app development, today announced that
West Allis has been named a Winner in the Workflow Management Coalition (WfMC) Global Awards for
Excellence in BPM and Workflow. The recognition is based on the City’s innovative approach to its
Business Growth and the Housing Affordability and Maintenance Initiatives. The goals of the two
initiatives were to align the City with its residents and business owners, to automate and streamline key
processes and to enhance collaboration. Leading with purpose were keys to these endeavors which were
based on not only standardizing processes and procedures used by the City but also providing more
timely and responsive communication. The new system, built on BP Logix Process Director, provides a
platform for sharing of information among city employees, business owners and residents, ensuring that
everyone has a current view as to what is transpiring — and providing visibility into the status of the
activities and processes themselves.

The leadership of West Allis was keenly aware of the challenges inherent in transforming a post-industrial
Midwestern city — and the risk of failing to do so. “West Allis is a city focused on transformation. To
achieve this goal demanded planning, management — and, as importantly, a willingness to change,”
stated Dan Devine, Mayor of West Allis. “Our leadership team also recognized the role of technology in
the creation and delivery of services to attract and retain new residents and businesses. Building
partnerships between residents and business owners, and making West Allis an example of an
innovative, forward-thinking city were key to the success of these initiatives.”

Managing the complexity of providing services for a growing municipality, operating under budgetary
constraints and focused on ensuring an engaging customer experience was pivotal for West Allis
leadership. The convergence of BPM and case management, as provided by BP Logix, is enabling cities
like West Allis to offer solutions that are highly competitive and content-driven, solutions that inspire
communication and drive positive results.
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“The new scalable and sustainable application that West Allis built with Process Director provides a
platform for sharing of information among City management, Aldermen, employees, residents, owners
and other stakeholders, ensuring that everyone has a current view as to what is transpiring,” stated Jay
O’Brien, BP Logix CEO. “The need for tighter controls, repeatable processes, and a requirement to be
more timely and measurable were other drivers. With an expanded community of both business owners
and residents looking for a more efficient way to address their requirements, introducing a system like
Process Director that can automate key processes held great promise.”

Co-sponsored by WfMC and BPM.com and now in their 23rd year, this prestigious award recognizes end-
user organizations that have demonstrably excelled in implementing innovative business process 
solutions to meet strategic business objectives. 

About BP Logix
BP Logix unites IT and business users enabling them to deploy sophisticated, form-based, workflow-
driven enterprise apps in a fraction of the time and a fraction of the cost of traditional development. Our
award-winning business process management (BPM) software powers workflow-driven solutions that
cross organizational boundaries, embracing the C-suite, operations, sales, customers and prospects.

Customers including Abbott Labs, the City of West Allis, DuPont, IDEX, Leo Burnett USA, Memphis Light,
Gas and Water, MultiPlan, Starwood Hotels and Resorts and Vulcan Materials Company rely on Process
Director’s full mobile support; SharePoint, MS Dynamics and MS Office integration, and social media
support to build award-winning applications that deliver clear and measurable improvements in
productivity, compliance and customer engagement. For more information visit www.bplogix.com

The BP Logix name and logo are the registered service and trademarks of BP Logix, Inc.

About West Allis
The City of West Allis was named for Edward P. Allis, a large Milwaukee-area manufacturing firm of the
late 19th Century. In the early years of the 20th Century West Allis became the largest suburb of
Milwaukee. Currently, West Allis is home to more than 60,000 residents and business owners. As a
municipal corporation operating under the constitution and statutes of the State of Wisconsin, the City of
West Allis provides a living and working environment throughout the community that is focused on
providing its citizens and business a coordinated, efficient, effective and responsive level of service.

The City of West Allis, an innovative, progressive and evolving local government organization, strives for
superior municipal government through services and goals that promote and/or impact our overall quality
of life, healthy economy, development, and the safety and welfare of our citizenry making our community
the preferred municipality in the Milwaukee metropolitan area, the state, and the country. For more
information visit www.westalliswi.gov

                               #                                       #                                    #

http://www.bplogix.com/customers
http://www.bplogix.com
http://www.westalliswi.gov

